
Sociology of Work and Occupations Comprehensive Reading List (March 1, 2024)  

40 Units (1 book / 5 articles = 1 unit)  

Areas  

Labour Process Theory & Control of Work  

Alienation and the Meaning of Work 

 Precarious and Non-Standard Work  

Gender inequality in the labour market Work and Family  

Social Networks: Labour Market Opportunities and Inequalities 

 Race, Ethnicity, Immigration and Labour Market Inequality 

Professions 

Union decline and renewal  

Labour Process Theory & Control of Work  

Braverman, H. 1974. Labor and Monopoly Capital. NY: Monthly Review  

Edwards, Richard. 1979. Contested Terrain. NY: Basic Books.  

Zuboff, S. 1988. In the age of the smart machine: The future of work and power. Basic Books. 
Chapter 9.  

Burawoy, Michael. 1979. Manufacturing Consent. Chicago: University of Chicago Press. 

Bain, Peter, and Taylor, Phil. (2000). Entrapped by the “Electronic Panopticon”? Work 
Resistance to the Call Centre. New Technology, Work and Employment, 15: 2-18.  

Fleming, P., & Sturdy, A. (2011). ‘Being yourself’in the electronic sweatshop: New forms of 
normative control. Human relations, 64(2), 177-200. 

Clawson, Dan and Richard Fantasia. 1983. “Beyond Burawoy: The dialectics of conflict and 
consent on the shop floor.” Theory and Society 12:671-80.  

Davies, Scott. 1990. "Inserting Gender into Burawoy's Theory of the Labour Process." Work, 
Employment and Society 4:391.  



Barker, J. R. 1993. “Tightening the iron cage: Concertive control in self-managing teams.” 
Administrative Science Quarterly 38:408–437.  

Smith, Vicki. 1994. “Braverman’s legacy.” Work and Occupations 21:403-21. 

Vallas, Steven P. 1999. “Rethinking Post-Fordism: The Meaning of Workplace Flexibility.” 
Sociological Theory 17:68-101. 

Vallas, Steven P. 2003. “Why teamwork fails: Obstacles to workplace change in four 
manufacturing plants.” American Sociological Review 68:223-50.  

Steinberg, Ronnie J. 1990. “The social construction of skill.” Work and Occupations 17:449- 82.  

Vallas, Steve. 1990. The concept of skill. Work and Occupations 17(4):378-98.  

John Myles, “The Expanding Middle: Some Canadian Evidence on the Deskilling Debate." 
Canadian Review of Sociology and Anthropology 25:335-364.  

Rosenblat, A., & Stark, L. (2016). Algorithmic labor and information asymmetries: A case study 
of Uber’s drivers. International journal of communication, 10, 27. 

Alienation and the Meaning of Work  

Bunderson, J.S., and J.A. Thompson (2009). The Call of the Wild: Zookeepers, Callings, and the 
Double-edged Sword of Deeply Meaningful Work. Administrative Science Quarterly, 54:32-57. 

Soffia, M., Wood, A.J. and Burchell, B., 2021. Alienation is not ‘Bullshit’: An empirical critique 
of Graeber’s theory of BS jobs. Work, Employment and Society, p.09500170211015067. 

Hodson, Randy. 1996. “Dignity at work under participative management: Alienation and 
Freedom revisited.” American Sociological Review 61(5):719-738.  

Kalleberg, A. L., & Marsden, P. V. (2013). “Changing work values in the United States, 1973– 
2006.” Social Science Research 42:255-270.  

Rogers, Jackie Krasas. 1995. “Just a temp: Experience and structure of alienation in temporary 
clerical employment.” Work & Occupations 22(2):137-66.  

Roy, Donald. 1960. “Banana time: Job satisfaction and information interactions.” Human 
Organizations 18:156-68.  

Hochshild, Arlie. 1983. The Managed Heart: Commercialization of Human Feeling. Berkeley: 
University of California Press.  

Leidner, Robin. 1993. Fast Food, Fast Talk: Service Work and the Routinization of Everyday 
Life. University of California Press. Chapters 1 and 2.  



Sherman, Rachel. 2007. Class Acts: Service and Inequality in Luxury Hotels. Berkeley: 
University of California Press.  

Bolton, S. and Boyd, C. 2003. “Trolley Dolly or Skilled Emotion Manager? Moving on from 
Hochschild’s Managed Heart.” Work, Employment and Society 17: 289-308.  

Brook, P. 2009. ‘In Critical Defense of ‘Emotional Labour’: Refuting Bolton’s Critique of 
Hochschild’s Concept” Work, Employment and Society 23(3):531-548.  

--------------Bolton, Sharon C. (2009) “Getting to the Heart of the Emotional Labour Process: A 
Reply to Brook.” Work, Employment and Society 23(3):549-560.  

Lopez, S. H. 2006. “Emotional labor and organized emotional care conceptualizing nursing 
home care work.” Work and Occupations 33(2):133-160.  

Precarious and Non-Standard Work  

Lewchuk, W. (2017). Precarious jobs: Where are they, and how do they affect well-being?. The 
Economic and Labour Relations Review, 28(3), 402-419. 

Vosko, Leah. 2000. Temporary Work: The Gendered Rise of a Precarious Employment 
Relationship. Toronto: University of Toronto Press  

Cranford, Cynthia, Leah Vosko, and Nancy Zuckewich. 2003. “The gender of precarious 
employment in Canada.” Industrial Relations/Relations Industrielles 58(3):454-79.  

Arne Kalleberg. 2009. “Precarious Work, Insecure Workers: Employment Relations in 
Transition.” American Sociological Review 74:1-22  

Smith, Vicki and Esther B. Neuwirth. 2008. The Good Temp. Ithaca, NY: ILR Press. 

Kalleberg, A. L., & Vallas, S. P. (2018). Probing precarious work: Theory, research, and politics. 
Research in the Sociology of Work, 31(1), 1-30. 

Lane, C. M. 2011. A company of one: Insecurity, independence, and the new world of white- 
collar unemployment. Cornell University Press.  

Pugh, A. J. 2015. The Tumbleweed Society: Working and caring in an age of insecurity. Oxford 
University Press.  

Piotrowski, M., Kalleberg, A., & Rindfuss, R. R. 2015. “Contingent Work Rising: Implications 
for the Timing of Marriage in Japan.” Journal of Marriage and Family 77:1039-1056.  

Arnold, Dennis, and Joseph R. Bongiovi. 2013. "Precarious, Informalizing, and Flexible Work: 
Transforming Concepts and Understandings." American Behavioral Scientist 57(3):289-308.  



Elcioglu, Emine Fidan. 2010. “Producing Precarity: The Temporary Staffing Agency in the 
Labor Market.” Qualitative Sociology 33(2):117-136.  

Henly, Julia R., and Susan J. Lambert. 2014. "Unpredictable Work Timing in Retail Jobs: 
Implications for Employee Work-Life Conflict." Industrial and Labor Relations Review 67:986- 
1016.  

Shuey, Kim M., and Emily Jovic. 2013. “Disability Accommodation in Nonstandard and 
Precarious Employment Arrangements.” Work and Occupations 40:174-205.  

Tjandraningsih, Indrasari. 2013. “State-Sponsored Precarious Work in Indonesia.” American 
Behavioral Scientist 57(4):403-419.  

Vallas, Steven and Juliet B. Schor. 2020. “"What do Platforms do?: Understanding the Gig 
Economy.” Annual Review of Sociology Vol. 46:273-294. 

Stanford, J. (2017). The resurgence of gig work: Historical and theoretical perspectives. The 
Economic and Labour Relations Review, 28(3), 382-401. 

Schor, Juliet B., William Attwood-Charles, Mehmet Cansoy, Isak Ladegaard, and Robert 
Wengronowitz. 2020. “Dependence and Precarity in the Platform Economy.” Theory and Society 
49(5):833–61. 

Ornstein, M. (2021). Precarious Employment in Canada. Canadian Journal of Sociology, 46(3), 
217-256. 

Gender inequality in the labour market  

Kantor, R.M. 1977. Men and Women of the Corporation. Basic Books. 

Acker, Joan. 1991. “Hierarchies, Jobs, Bodies: A theory of gendered organizations.” Gender & 
Society 4(2):139-58. 

Britton, Dana. 2000. “The epistemology of the gendered organization.” Gender & Society 
14:418-34.  

Reskin, Barbara and Heidi Hartmann. 1986. “Explaining Sex Segregation in the Workplace.” 
Pp.37-82 in Women’s Work, Men’s Work: Sex Segregation on the Job. Washington, DC: 
National Academy of Sciences.  

Connell, C. 2010. “Doing, undoing, or redoing gender? Learning from the workplace 
experiences of transpeople.” Gender & Society 24:31-55.  

Jacobs, J. 1989. Revolving Doors: Sex Segregation and Women’s Careers. Stanford: Stanford 
University Press.  



Glenn, Evelyn Nakano. 1992. “From Servitude to Service Work: Historical Continuities in the 
Racial Division of Paid Reproductive Labor.” Signs: Journal of Women in Culture and Society 
18:1-43.  

McCall, Leslie. 2001. Complex Inequality: Gender, Class and Race in the New Economy. New 
York: Routledge.  

Bielby, William and James Baron. 1986. “Men and women at work: Sex segregation and 
statistical discrimination.” American Journal of Sociology 91:759-799.  

Chang, M.L. 2000. “The evolution of sex segregation regimes.” American Journal of Sociology 
105(6):1658-1701.  

Kaufman, R.L. 2002. “Assessing alternative perspectives on race and sex employment 
segregation.” American Sociological Review 67:547-63  

Kaida, L., & Boyd, M. (2022) Revisiting gender occupational segregation trends in Canada: 
1991–2016. Canadian Review of Sociology/Revue canadienne de sociologie, 59, 4–25. 
https://doi.org/10.1111/cars.12392  

Alexandra Kalev, Frank Dobbin and Erin Kelly. 2006. “Best practices or best guesses? Diversity 
management and the remediation of inequality.” American Sociological Review 71(4):589-617.  

Huffman, M. L., Cohen, P. N., & Pearlman, J. 2010. “Engendering change: Organizational 
dynamics and workplace gender desegregation, 1975-2005.” Administrative Science Quarterly 
55(2):255-277.  

Eva Skuratowicz and Larry W. Hunter. “Where Do Women’s Jobs Come From? Job 
Resegregation in an American Bank.” Work and Occupations 31:73-110  

Hughes, K. D. (2003). Pushed or pulled? Women's entry into self‐employment and small 
business ownership. Gender, Work & Organization 10(4), 433-454.  

Hughes, K. D. (2005). Female enterprise in the new economy. University of Toronto Press.  

Preibisch, Kerry, and Evelyn Encalada Grez. 2013. "Between hearts and pockets: locating the 
outcomes of transnational homemaking practices among Mexican women in Canada's temporary 
migration programmes." Citizenship Studies 17:785-802.  

Drolet, M. & Amini, M. M. (2023). Intersectional perspective on the Canadian gender wage gap. 
Studies on Gender and Intersecting Identities. Catalogue no. 45200002. Ottawa: Statistics 
Canada. https://www150.statcan.gc.ca/n1/en/pub/45-20-0002/452000022023002-
eng.pdf?st=lxqTOH_a 

England, Paula. 2005. “Gender inequality in labor markets: The role of motherhood and 
segregation.” Social Politics 12:264-88.  

https://doi.org/10.1111/cars.12392


Kay, Fiona and John Hagan. 1998. “Raising the bar: The gender stratification of law-firm 
capital.” American Sociological Review 63(5):728-43.  

Reskin, Barbara and Debra B. McBrier. 2000. “Why not ascription? Organizations’ employment 
of male and female managers.” American Sociological Review 65:210-33.  

Williams, C. 1992. “The glass escalator: Hidden advantages for men in the ‘female’ 
professions.” Social Problems 39:253-67.  

Wingfield, A. 2009. “Racializing the glass escalator.” Gender & Society 23(1):5-26. Boyd,  

Monica, Mary Ann Mulvihull, and John Myles. 1991. “Gender, power and postindustrialism.” 
Canadian Review of Sociology and Anthropology 28(4):407-36.  

Hultin, Mia. 2003. Some Take the Glass Escalator, Some Hit the Glass Ceiling: Career 
Consequences of Occupational Sex Segregation. Work and Occupations 30:30-61.  

Gornick, J.C. 2004. “Women’s economic outcomes, gender inequality and public policy: 
Findings from the Luxembourg Income Study.” Socio-economic Review 2(2). 

Goldin, C. 1990. Understanding the Gender Gap: An Economic History of American Women. 
New York: Oxford University Press. 

Work and Family  

Blair-Loy, Mary. 2005. Competing Devotions: Career and Family Among Women Executives. 
Cambridge, MA: Harvard University Press.  

Jacobs, Jerry A. and Kathleen Gerson. 2004. The Time Divide: Work Family and Gender 
Inequality. Cambridge: Harvard University Press.  

Hochschild, Arlie. 1997. The Time Bind. New York: Metropolitan Books. 

Correll, Shelley J., Stephen Benard and In Paik. 2007. “Getting a Job: Is There a Motherhood 
Penalty?” American Journal of Sociology 112(5):1297-1338. 

Jacobs, Jerry and Kathleen Gerson. 2001. "Overworked Individuals or Overworked Families? 
Explaining Trends in Work, Leisure and Family Time." Work and Occupations 28:40- 63.  

Clark, Sue C. 2000. “Work/Family Border Theory: A New Theory of Work/Family Balance.” 
Human Relations 53:747–770.  

Bianchi, Suzanne M., John P. Robinson and Melissa A. Milkie. 2006. Changing Rhythms of 
American Family Life. ASA Rose Monographs. New York: Russell Sage.  



Young, Marisa, Scott Schieman, and Melissa A. Milkie. 2014. “Spouses’ Work-to-Family 
Conflict, Family Stressors and Mental Health Outcomes among Dual-Earner Mothers and 
Fathers.” Society and Mental Health 4:1-20.  

Bianchi, Suzanne M. and Melissa A. Milkie. 2010. “Work and Family Research in the First 
Decade of the 21st Century.” Journal of Marriage and Family 72:705-25.  

Bakker, Arnold B. and Sabine A. E. Geurts. 2004. “Toward a Dual-Process Model of Work- 
Home Interference.” Work and Occupations 31:345–66.  

Moen, Phyliss and Patricia Roehling. 2005. The Career Mystique: Cracks in the American 
Dream. Lanham, MD: Rowman & Littlefield.  

Kelly et al. 2014. “Changing Work and Work-Family Conflict: Evidence from the Work, Family, 
and Health Network.” American Review of Sociology 79(3):485-516.  

Maume, David J., And Rachel A. Sebastian. 2012. "Gender, Nonstandard Work Schedules, and 
Marital Quality." Journal Of Family And Economic Issues 33(4):477-490.  

MacEachen E, Polzer J and Clarke J. 2008. “You are free to set your own hours: governing 
worker productivity and health through flexibility and resilience.” Social Science and Medicine 
66:1019–33.  

Lyness, K. S., Gornick, J. C., Stone, P., & Grotto, A. R. 2012. “It’s all about control: Worker 
control over schedule and hours in cross-national context.” American Sociological Review 
77(6):1023-1049  

Moen, P., Lam, J., Ammons, S., & Kelly, E. 2013. “Time work by overworked professionals: 
Strategies in response to the stress of higher status.” Work and Occupations 40(2):79- 114.  

Kelly, E. L., Moen, P., & Tranby, E. 2011. “Changing workplaces to reduce work-family 
conflict: Schedule control in a white-collar organization.” American Sociological Review 
76(2):265-290  

Cha, Y. 2013. “Overwork and the persistence of gender segregation in occupations.” Gender & 
Society 27:158-184.  

Schneider D, Harknett K. Consequences of Routine Work-Schedule Instability for Worker 
Health and Well-Being. American Sociological Review. 2019;84(1):82-114.  

Young, M., Milkie, M. A., & Schieman, S. (2023). Mother–father parity in work–family 
conflict? The importance of selection effects and nonresponse bias. Social Forces, 101(3), 1171-
1198. 



Young, M., & Schieman, S. (2018). Scaling back and finding flexibility: Gender differences in 
parents' strategies to manage work–family conflict. Journal of Marriage and Family, 80(1), 99-
118. 

Race, Ethnicity, Immigration and Labour Market Inequality  

Picot, W. Garnett. 2004. "The Deteriorating Economic Welfare of Immigrants and Possible 
Causes." Canadian Journal of Urban Research 13(1):25-45  

Lu, Yao and Feng Hou. 2020. "Immigration System, Labor Market Structures, and 
Overeducation of High-Skilled Immigrants in the United States and Canada." International 
Migration Review. 54(4) 1072-1103.  
 

Yaish, M. & Stier, H. 2009. “Gender inequality in job authority: A cross-national comparison of 
26 countries.” Work and Occupations 36(4):343–366.  

Smith, Ryan A. 2002. “Race, Gender, and Authority in the Workplace: Theory and Research.” 
Annual Review of Sociology 28:509−542.  

Bridi, R.M. Spaces of alienation in the tobacco fields: the case of migrant workers in Ontario, 
Canada. GeoJournal 87, 131–146 (2022). https://doi.org/10.1007/s10708-020-10238-9 

Creese, G., and B. Wiebe. 2012. “Survival Employment': Gender and Deskilling among African 
Immigrants in Canada.” International Migration 50(5):56-76.  

Dyer, Sarah, Linda McDowell, and Adina Batnitzky. 2010. “The Impact of Migration on the 
Gendering of Service Work: The Case of a West London Hotel.” Gender, Work and 
Organization 17(6):635-657.  

Goldring, L. and Patricia Landolt. 2011.“Caught in the work–citizenship matrix: The lasting 
effects of precarious legal status on work for Toronto immigrants.” Globalizations 8(3):325-341.  

Cohen, A., & Hjalmarson, E. (2020). Quiet struggles: Migrant farmworkers, informal labor, and 
everyday resistance in Canada. International Journal of Comparative Sociology, 61(2-3), 141-
158. https://doi.org/10.1177/0020715218815543 

Social Networks: Labour Market Opportunities and Inequalities  

Lin, Nan. 1999. “Social Networks and Status Attainment.” Annual Review of Sociology 25: 467- 
487.  

Erickson, B. H. 2001. Good Networks and Good Jobs: The Value of Social Capital to Employers 
and Employees. In N. Lin, R. S. Burt, & K. Cook (Eds.), Social Capital. (pp. 127-57). New 
York: Aldine de Gruyter.  

https://doi.org/10.1177/0020715218815543


Granovetter, M. S. 1973. “The strength of weak ties.” American Journal of Sociology 1360- 
1380.  

Cranford, Cynthia. 2005. “Networks of exploitation: Immigration labor and the restructuring of 
the Los Angeles Janitorial Industry.” Social Problems 52(3):379-97.  

Burt, Ronald S. 2004. "Structural Holes and Good Ideas." American Journal of Sociology. 
110:349-399.  

Fernandez, Roberto M. 2000. “Social Capital at Work: Networks and Hiring at a Phone Center.” 
American Journal of Sociology 105:1288-356.  

Smith, Sandra Susan. 2005. ‘Don’t put my name on it’: Social Capital Activation and Job- 
Finding Assistance among the Black Urban Poor.’ American Journal of Sociology 111:1-57.  

Levanon, Asaf. 2013. "Who Succeeds as an Immigrant? Effects of Ethnic Community Resources 
and External Conditions on Earnings Attainment." Research in Social Stratification and Mobility 
36:13-29.  

Nakhaie, M., and Abdolmohammad Kazemipur. 2013. "Social Capital, Employment and 
Occupational Status of the New Immigrants in Canada." Journal of International Migration and 
Integration 14 (3):419-437.  

Professions  

Abbott, Andrew. 1988. The System of Professions: An Essay on the Division of Expert Labor. 
Chicago: University of Chicago Press. Ch. 1-2.  

Adams, Tracey. 2004. “Interprofessional conflict and professionalization: Dentistry and dental 
hygiene in Ontario.” Social Science and Medicine 58(11):2243-53.  

Kevin T. Leicht and Mary L. Fennell. 1997. “The Changing Context of Professional Work.” 
Annual Review of Sociology 1997 23:215-231  

Paul S. Adler, Seok-Woo Kwon and Charles Heckscher 2008. “Professional Work: The 
Emergence of Collaborative Community.” Organization Science 19(2):359–376.  

Union decline and renewal  

Western, Bruce, and Jake Rosenfeld. "Unions, norms, and the rise in US wage inequality." 
American Sociological Review 76.4 (2011): 513-537. 

Martin, Andrew. 2008. “The Institutional Logic of Union Organizing and the Effectiveness of 
Social Movement Repertoires.” American Journal of Sociology 113(4):1067-1103.  



Murray, Gregory. 2002. “Unions in Canada: Strategic Renewal, Strategic Conundrums. ”In 
Changing Prospects for Trade Unionism, a Comparison between Six Countries, edited by Gerald 
Griffin and Peter Fairbrother, 93-136. London: Continuum.  

Levesque, Christian and Greggor Murray. 2002. “Local versus Global: Activating Union Power 
in the Global Economy.” Labor Studies Journal 27(3):39-65.  

Camou, Michelle. 2012. "Capacity and Solidarity: Foundational Elements in the Unionization 
Strategy for Immigrant Day Labourers." International Migration 50(2):41-64.  

Coulter, Kendra. 2013. "Raising Retail: Organizing Retail Workers in Canada and the United 
States." Labor Studies Journal 38(1):47-65.  

 


